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Bank ITMs.

Customer service has always been our number one priority, and we pride ourselves on 
staying up to date with the latest advancements and technologies. Now, we’re excited to 
combine these things to give our customers more options and longer hours! ITM’s are 
Interactive Teller Machines. They are much like traditional ATM’s that allow you to bank 
at your convenience without going into the bank, but they give you more options by 
allowing you to speak directly with one of our knowledgeable CTCB Customer Service 
Representatives who are available from 7:00 am - 7:00 pm CT, Monday through Saturday.  
 

CTCB has 34 ITM’s with the two newest just added at 120 South Main St., Estill Springs, TN 37330 and 
at 1285 US 127 Bypass,  Pikeville, TN  37367. 
 
ITM’s offer you so much convenience with hours of operation being 7:00am-7:00pm, Monday-Saturday. 
Our ATM’s are still available 24 hours a day! 
 
As always, our lobbies are available for you to come in for full service banking. With so many ways to 
bank, there’s one thing you can always count on…we’re here for you!

Call us Mon-Sat 7-7CT • We’re Here To Ser ve You.  
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